








CASE - WOMEN AND MANAGEMENT - INTERNATIONALISATION

DANISH FEMALE EXECUTIVE SAFEGUARDS DONG ENERGY’S INTERESTS IN GERMANY

Annie Lykke Gregersen is one of the fe-
male executives with DONG Energy. An-
nie is 55 years old, and since January
2005 she has been one of the two CEOs
of Stadtwerke Liibeck, of which DONG
Energy owns 25.1%. As the manager of
approximately 500 employees, she is re-
sponsible for the local production of
electricity, heat and water as well as the
distribution of power and water, pur-
chases, IT, technical sale, security and
project management. Annie has worked
in Germany for a total of ten years and
has 30 years of management experi-
ence. Today, she rarely thinks about the
challenges of being a Danish female ex-
ecutive in Germany. “At first, my em-
ployees had some reservations about
me since you rarely see a woman in my
job in Germany. However, it was to my
advantage that most Germans generally

like Danes because of the informal tone

we use among ourselves and our high

spirits. In addition, I got my manage-

ment experience early and know that

Annie Lykke Gregersen, Managing Director, Stadtwerke Lubeck

and not for which sex you are,” Annie
Lykke Gregersen says.

you gain respect for the managerial
skills you have and the person you are

our managers to pay more attention to following up on the em-
ployee performance reviews, so we can get back up to the 2007-
level, when our performance was satisfactory and in line with our
benchmark companies.

Development potential

DONG Energy is a company dominated by male employees. In
2008, 70 per cent of our employees were male. Among our
managers, the number was 75, among the senior management
it was 80 and on our Executive Management 100. At DONG En-
ergy, we aim to have more female managers and we have made
a dedicated effort to that end.

For example, we have set up networks of female managers
across our organisation. Each group was given an assignment

rooted in our strategy and our accountability subjects. The pur-

pose is to give the female line managers more experience and
an approach to strategic projects. An executive vice president
has been attached to each network group to act as mentor and
project owner.

The networks are working on six strategic projects and have
created many new relations across the DONG organisation.
That way, we have successfully informed and created a debate
about women in management at DONG Energy. The network
groups will be presenting their recommendations to the Execu-
tive Management in March 2009.
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INTERNATIONALISATION

DONG Energy'’s future growth will occur abroad to a high degree.
One of the consequences is increased mobility of employees across national borders.

That is why DONG Energy focuses
more attention on how the reception
and integration of foreign employees
and their families in Denmark should
be, and how expatriation of employees
and their families to a country other
than Denmark should be organised.

Focus on the family in connection
with expatriation

If expatriation is to be successful, all
matters surrounding the employee
must be in order. Employees feel best
at home if the family moves with them
to the new host country, and conse-
quently DONG Energy’s expatriation
policy focuses on the family. The policy
includes different expatriation packag-
es arranged according to the individual
employee’s life circumstances.

If the family chooses to come along, it
will be included from the beginning —
from the very first information meeting

and on visits to the host country before
the expatriation.

Spouse allowance is part of the con-
tract, and DONG Energy will assist in
any job search for the spouse if re-
quested. The members of the family
will be offered relevant cultural and
language training.

Language and networking for
foreigners in Denmark

DONG Energy neither has a policy nor
a standard practice yet for integrating
foreigners who come to Denmark to
work, but it will be a focus area in the
future.

Language is one of the areas in which
DONG Energy has not yet established
its position. How many foreigners must
be employed before the working lan-
guage should be English?

One of the measures already taken is
network formation. It is important that
employees have a network - also out-
side the company. DONG Energy will
assist in forming networks with other
Danish companies recruiting interna-
tional employees.

Good conditions for local staff
When DONG Energy employs local staff
in positions outside Denmark, they
must be employed on decent terms. We
offer far better terms of e.g. insurance
and pension than the standard terms in
other countries, but we are also respon-
sive to local conditions. For example,
the flexible employee benefits we offer
in Denmark may be taxable in other
countries, and therefore cannot be con-
sidered a benefit.




Prevention of fraud and corruption

BUSINESS ETHICS

Responsibility
GOOD BUSINESS
ETHICS

Ethical guidelines
for suppliers

DONG Energy is a company based on good business

ethics. We dissociate ourselves from corruption,

bribery and other inappropriate business practices,
and we make high demands on our own conduct. We
wish to influence our business partners to respect
principles of good business ethics. Our conduct
must help promote good business practices and
generally accepted social and environmental stand-
ards, regardless of where in the world we operate.

Existing targets

SUB AREA Objectives Achieved/progress
Business ethics Policy for preventing fraud and corruption to be adopted and communicated to all employees Achieved

Business ethics Relevant employees to be trained in the policy for preventing of fraud and corruption Partially achieved
Suppliers Ethical guidelines for suppliers to be implemented in all tenders and contracts Partially achieved
Suppliers Based on a risk assessment, the markets in which DONG Energy is active must be screened Not achieved
Suppliers Training of buyers to be commenced Achieved

New targets

SUB AREA Objectives Replaces existing targets

Business ethics A check-up will be initiated to identify whether a selected number of business areas New target
comply with policy for good business conduct

Business ethics Good business conduct to be integrated in all parts of the in-house training New target
programmes
Business ethics 90 per cent of all executives to have in-depth knowledge of the policy for good New target

business conduct
Suppliers Ethical guidelines for suppliers to be implemented in all tenders and contracts New target
Suppliers All markets in which DONG Energy is active must be risk- assessed and screened New target

Suppliers Buyers (relevant) to be trained New target



BUSINESS ETHICS

DONG Energy is an international company and a growth com-
pany. We are expanding in Northern Europe, and we have sup-
pliers throughout the world. Increasingly, we trade in new mar-
kets in which we may face new problems in relation to corrup-
tion, bribery and other inappropriate business practices. At the
same time, risks are also present in our existing markets, albeit

to a lesser extent.

That is why it is becoming increasingly relevant for DONG Energy
to have clear ethical guidelines for good business conduct and to
actively protect ourselves against fraud and corruption.

As a starting point, we focus attention on our own conduct, but
we also wish to influence our suppliers and other business part-
ners to respect principles of good business conduct and general-
ly accepted social and environmental standards to the extent
possible.

Focus on good business conduct

At the end of 2007, DONG Energy faced unfounded suspicion of
attempted bribery in connection with our power station project in
Greifswald, Germany. In May 2008, we were finally cleared of all
suspicions by the German prosecution service. Irrespective of

its unfounded nature, the case brought to light with regrettable
clarity that the sole suspicion of inappropriate business conduct
can be harmful.

Already before this case, DONG Energy’s attitude to fraud and
corruption was crystal clear: It is unacceptable.

In the autumn of 2007, DONG Energy initiated a work process in-
tended to prevent fraud and corruption through clear guidelines,
training, increased attention and risk hedging. The goal is to pro-
tect the business, the staff and the reputation of DONG Energy.
Moreover, DONG Energy will promote a societal development
where an increasing number of players partake in the fight
against inappropriate business practices.

In early 2008, the supervisory board adopted DONG Energy’s
first policy for good business conduct. The policy summarises the
views of the Group and determines guidelines for the individual
employee. It also reviews a range of scenarios including dilem-
mas and grey areas that the employees may have to navigate
through in their everyday lives. One of the important messages of

the policy is that everybody is responsible for raising issues or
drawing attention to concerns that may reflect inappropriate
business conduct - and that you can feel secure due to the estab-
lished communication channels.

Concurrently with the supervisory board’s adoption of the policy,
a new Business Ethics Committee was set up chaired by DONG
Energy CEO Anders Eldrup. The committee is responsible for as-
sessing needs for specific guidelines on an ongoing basis and for
initiating preventive analyses (check-ups). The committee is also
responsible for investigating and handling any cases. In 2008,
the committee investigated a case based on enquiries from em-
ployees or others.

In 2008, we focused on implementing the policy and attracting
more attention to risk. Knowledge of the policy was examined in
November when 78 per cent of the group’s employees stated that
they knew the policy, and nine out of ten replied that they would
approach their superior, if they became concerned about matters
relating to good business conduct. In addition, 52 per cent of all
executives have completed e-learning. It is assessed that the tar-
get about all relevant employees having been trained in the poli-
cy by the end of 2008 has been achieved. In 2009, the first
check-up will be initiated in one of our four business areas.

Revised ethical guidelines for suppliers

As a company, we are co-responsible for our suppliers’ conduct.
We work to promote good business conduct and practices re-
flecting fair environmental and social standards by those we
trade with.

In 2008, we started revising our requirements for suppliers in
terms of quality, health, security and environment. We have com-
piled the requirements for suppliers in “DONG Energy’s Code of
Conduct” from 2007, which is the code of ethics describing
DONG Energy’s core values. The new guidelines will be available
at DONG Energy’s website in 2009, and we will regularly pro-
mote the standards through dialogue with our suppliers.

DONG Energy acknowledges that legislation and cultural pat-
terns vary from one country to another. Our suppliers operate un-
der different conditions. However, it is important to us that the
entire production is performed by people who are treated with
due consideration for human and employee rights and under the



best working conditions out of respect for the environment.

Our target was that the guidelines would be implemented for all
suppliers in 2008. That target we did not meet. DONG Energy
operates in many markets and works with many suppliers, and
more extensive work was involved in implementing the guide-
lines than anticipated. We expect the guidelines to be fully imple-
mented in 2009.

Need for international sector collaboration

The working conditions and image of DONG Energy depend on
the working conditions and image of the entire energy industry.
That is why DONG Energy has taken the lead in ensuring that the

HOW WE WORK

DONG Energy aims to be a results-oriented,
responsible and responsive company.

Results-oriented means that we run an efficient business and
focus on creating value. Responsible means that we show con-
sideration for people, the climate, the environment and the
need for efficient markets in everything we do. Responsive
means that we are open to new ideas and willing to enter into
dialogue about them.

DONG Energy will comply with the law in all its actions and de-
cisions. But in a number of areas we want to go beyond regula-
tory compliance by making a special effort. Particularly where
prudence dictates that we plan and develop our work.

Our work on responsibility is based on the following:

= Operating a responsible company is part of our values

= We listen to what our stakeholders expect of us — be it custom-
ers, shareholders, suppliers, politicians, employees or NGOs

= We analyse how and where we can and should take a social
responsibility.

We became signatories to the UN Global Compact in 2006, and our
work is guided by its principles. In 2008, DONG Energy became a
member of the World Business Council for Sustainable Develop-
ment (WBCSD) and of Business Social Responsibility (BSR.org).

Stakeholder dialogue
As a responsive and responsible business we recognise the im-
portance of discussing and reconciling our expectations with

principles of UN's Global Compact Initiative will also be observed
generally in the coal and gas markets. In the autumn of 2008,
DONG Energy prepared a presentation on UN’s Global Compact
Initiative and proposed to the Governing Board of the European
Gas Industry Organisation, Eurogas, that the organisation adopt
the UN initiative.

The proposal has been well received by the Governing Board of
Eurogas and a working group under Eurogas has been requested
to prepare a decision-making basis. DONG Energy has joined
this working group with a view to assisting in the work which is
expected to be complete in the course of 2009.

GLOBAL COMPACT’S TEN PRINCIPLES

Human rights

1. Businesses should support and respect the protection of internation-
ally proclaimed human rights.

2. Businesses should make sure that they are not complicit in human

rights abuses.

3. Businesses should uphold the freedom of association and the effec-
tive recognition of the right to collective bargaining.

Labour Standards

4. Businesses should support the elimination of all forms of forced and
compulsory labour.

5. Businesses should support the effective abolition of child labour.

6. Businesses should eliminate discrimination in respect of employ-
ment and occupation.

Environment

7. Businesses should support a precautionary approach to environmen-
tal challenges.

8. Businesses should undertake initiatives to promote greater environ-
mental responsibility.

9. Businesses should encourage the development and diffusion of envi-
ronmentally friendly technologies.

Anti-Corruption

10. Businesses should work against corruption in all its forms, includ-
ing extortion and bribery.



relevant stakeholders. We are in dialogue with our surroundings
and continuously seek to identify challenges and expectations
in the public debate , both with respect to DONG Energy as a
business, in relation to our industry and in relation to interna-

tional companies in general.

We have a good overview of our principal stakeholders in Den-
mark. We consider the organisations, opinion-makers, decision-
makers and citizens taking a proactive approach to our busi-
ness or who - to a significant degree - are affected by our activi-
ties to be our stakeholders.

We enter into dialogue with our stakeholders on specific issues
or themes. We want stakeholder dialogue to lead to specific
action and reconciliation of expectations. Consequently, we do
not have systematic or periodic discussions with all stakeholders.

In 2008, we launched a more systematic identification of stake-
holders in countries other than Denmark in which we operate.
In these countries, the decentralised business units have typi-
cally already entered into dialogue with principal stakeholders,
e.g. in connection with new construction of wind turbines, pow-
er stations and the like.

In 2008, the external dialogue primarily focused on climate is-
sues, and we have had discussions with Greenpeace, WWF and
the Danish Society for Nature Conservation, including the Dan-
ish Economic Council and the Agricultural Council of Denmark.
Some discussions may lead to direct measures but others are
included in further considerations and strategic decision-mak-
ing processes, e.g. placing of demonstration plants and new
plants. The new visions and long-term targets defined by DONG
Energy in relation to the climate issues and our production fa-
cilities have been inspired i.a. by the above-mentioned meet-

ings with environmental organisations.

With respect to the employees, DONG Energy conducted a
climate survey, also in 2008, which will function as a starting
point, both for some general changes and for a specific dialogue
between employees and their immediate superior about needs
and possibilities in terms of improving the working climate.

Responsibility of the management

and the supervisory board

The supervisory board has the ultimate responsibility for DONG
Energy, also when it comes to issues related to social responsi-
bility. The overall targets for the company are set by the super-
visory board. The supervisory board had eleven members in
2008. Eight are elected by DONG Energy’s shareholders at the

annual general meeting. The remaining four are employee rep-
resentatives elected by the group’s employees. Further details

of the composition of the supervisory board are given in DONG
Energy’s financial annual report.

The executive board is responsible for the day-to-day operation
of DONG Energy. Ethically sustainable business practice is a
matter for all business areas and line managers, and staff func-
tions within environment, health and safety and human re-
source development support this work.

A reputation committee has been set up, which will approve strat-
egies and targets within the corporate responsibility area and ap-
prove the corporate responsibility report and nominate the execu-
tive board. This committee is a management forum with repre-
sentatives from all relevant business areas and staff functions.

The supervisory board continuously monitors our performance in
the environmental and occupational health and safety area group
segments. The executive board receives monthly reports. This en-
sures that the actions and policies are continuously improved.

Experience

There are many companies facing the same questions and is-
sues as us in relation to being a responsible company. We
therefore prioritise being an active participant in national and
international fora in which experience is exchanged and meth-
ods developed that can strengthen our efforts in the field of cor-
porate responsibility.

Reporting

Each year, we will report our corporate responsibility efforts
based on the reporting guidelines prepared by the international
Global Reporting Initiative (GRI). We prioritise writing about
subjects on which DONG Energy has the most significant im-
pact. The reporting is made each calendar year. The Corporate
Responsibility Report 2007 was published on March 10, 2008.

Controls

We regularly carry out internal audits, where we ensure that we
are actually applying our efforts in the way that was intended.
The parts of DONG Energy that are certified based on environ-
mental and occupational health and safety management stand-
ards are also audited by external auditors.

We have our corporate responsibility report audited in accord-
ance with International Standards on Assurance Engagements
(ISAE3000) to obtain an external assurance of our data quality.



ACCOUNTING POLICIES

ACCOUNTING POLICIES 2008

The performance summary on page 39-40 of the Corporate Re-
sponsibility Report aims to cover data from the four business
units in DONG Energy: oil and gas exploration and production
(Exploration & Production); power and heat generation (Gener-
ation); Sales of power and gas to wholesale and trading on en-
ergy markets (Energy Markets). Sales and distribution of power,
gas and related products to private customers, companies and
public institutions (Sales & Distribution).

Relevance and materiality

A decision was made by management in 2008 that DONG En-
ergy’s corporate responsibility reporting should be based on
criteria provided in the international reporting standard Global
Reporting Initiative. Selection of data included in the 2008 cor-
porate responsibility reporting has consequently been made on
the basis of assessments described under “GRI reporting”.

Management’s reasons for selecting the environmental data
that are included in the data section of the Corporate Responsi-
bility Report 2008 are based on evaluations performed by the
business units in 2007 of their environmental impacts, the envi-
ronmental strategy subsequently established in 2012 and the
underlying key performance indicators (KPIs) identified for one

or more business units.

The choice of occupational injuries and injury frequency rate as
the key occupational health and safety parameter is based on a
management decision. The same applies to the employee data
that have been chosen for inclusion in the data section.

All environmental data and additional employee data can be
found at dongenergy.com.

GRI reporting

The reporting of DONG Energy is based on the Global Report-
ing Initiative (GRI), version 3, and the Electricity Utility Sector
Supplement, which is under revision.

In 2008, DONG Energy chose to perform an assessment of ma-
teriality of the GRI indicators based on the methodology pro-
posed by GRI. The Corporate Responsibility department carried
out this assessment which led to a roughly 30 per cent reduc-
tion of the indicators reported relative to 2007. This selection of
priorities is available at dongenergy.com. Following this assess-

ment, the business units were given the opportunity to com-
ment on the selection from a business point of view. Relevant
executive directors, functional managers and line managers
then chose a number of indicators they considered important. A
description of the method and the results of the selection can
be found at dongenergy.com.

Completeness and data quality

The data section of DONG Energy’s Corporate Responsibility
Report for the 2008 financial year describes environmental, oc-
cupational health and safety and employee data for the busi-
ness units and their activities with the delimitations set out in
this description of the accounting policies applied for 2008.

The internal recording and reporting systems for the 2008 fi-
nancial year have been centralised and streamlined to ensure
that data in the consolidated reporting can be reproduced in
accordance with the stated methods of recognition and meas-
urement and calculation of data. Internal systems and proce-
dures, including controls to ensure that incorrect data are not
recognised in the Corporate Responsibility Report are being es-
tablished, but have not yet been implemented and procured for
all areas. We will continue this work in 2009. Taking into ac-
count the uncertainties that still exist as a consequence of the
ongoing work, data recognised in the consolidated reporting
are based on the data reported by the group’s business areas.

Financial data

Financial highlights reproduced in the Corporate Responsibility
Report come from DONG Energy’s financial annual report for
2008 in which the accounting policies are described in detail.

About environmental data
Environmental data comprise data relating to consumption,
emissions and discharges, waste and CO, allowances and other

environmental data.

Business unit: Generation

The reporting of environmental data comprises all operational
activities at DONG Energy and the group’s subsidiaries as well
as joint ventures. The latter is calculated according to owner-
ship interest. The reporting does not include associated under-
takings, construction projects, development projects or similar
activities that are not part of the ordinary course of business.
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Business unit: Exploration and Production

The reporting of production comprises all operational activities
in DONG Energy and the group’s subsidiaries as well as joint
ventures. The latter is calculated according to ownership inter-
est.

In the case of activities for which DONG Energy is not the oper-
ator, only environmental impacts from the production activities
are included, not impacts from administrative support func-
tions.

The reporting does not include construction projects, explora-
tion and drilling projects, development projects or similar activ-
ities that are not part of the ordinary course of business. The
only exception is the calculation of emissions of red chemicals
from drilling activities in the oil and gas segment.

No data are received for waste and chemicals from fields not
operated by DONG Energy. Data for December from external
operators will be received after the completion of the reporting,
which is why the December data will be recognised as corre-
sponding to the November data.

Business unit: Sales & Distribution

The reporting of environmental data comprises all operational
activities at DONG Energy and the group’s subsidiaries as well
as joint ventures in which DONG Energy has the operational re-
sponsibility. The latter is calculated according to ownership in-
terest. The reporting does not include associated undertakings.

About occupational health and safety

The reporting comprises data on occupational injuries and lost
time injury frequency rate resulting from injuries suffered by
own employees or suppliers’ employees performing work on lo-
cations where DONG Energy holds the safety responsibility. The
data derive from companies owned or co-owned by DONG En-
ergy and in which DONG Energy holds the direct safety respon-
sibility.

About employees

The reporting comprises employees in Danish and foreign
group companies, except for associated companies and a few
companies in which DONG Energy does not have the control-
ling influence on employment relationships.

ACCOUNTING POLICIES

About production

The reporting of production comprises all operational activities
in DONG Energy and the group’s subsidiaries as well as joint
ventures. The latter is calculated according to ownership inter-
est. The reporting does not include associated undertakings.

Additions and disposals during the year

If an activity has not been owned by DONG Energy for the en-
tire reporting period, the activity is included from the commis-
sioning date or the date of acquisition or up to the date of
transfer.

In 2008, DONG Energy sold its stake in the water and district
heating activities of EnergiGruppen Jylland A/S and its Greek

wind assets.

Changes to performance summary compared with 2007
Changes to financial data for 2007 are described in the finan-
cial annual report for 2008. Significant environmental accidents
is in 2008 included for accidents with actual consequences for
the environment. As a consequence the figures for the previous
years has been changed. In the previous accounting policy ac-
cidential accidents which had been estimated as having a pos-
sible negative consequence for the environment was included.

The calculation of occupational injuries was changed for 2008 to
the effect that the injury of an employee who cannot perform his
or her normal duties due to an occupational injury, but is instead
given restricted work, is not recognised as a lost time injury.

As opposed to 2007, drilling waste from our own drillings has
not been included under waste for 2008. In 2008, the registra-
tion of waste fractions was improved, and the recycling rate
trends for 2007 and 2008 are therefore not comparable.

Relative to 2007, accounting policies have been changed since
the calculation of non-financial production data follows the cal-
culation of financial data. Data from associated undertakings
are thus not included, as opposed to 2007. This applies to Salt-
en Kraftsamband and Narvik; both companies produce energy
from renewable sources.

General calculation methods
The performance summary uses three overall calculation meth-
ods. Measured: Measured data are data based on invoices or on
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ongoing measurements. Calculated: Calculated data are data
based on calculated volumes or data where the annual results
are based on limited or isolated random testing. Estimated: Es-
timated data are data that have been estimated if the two other
calculation methods could not be applied.

PRODUCTION

Power generation, total

Production has been calculated as the net generation sold
based on settlements from the official Danish production data-
base, Panda.

Power generation from renewable sources

Production is predominantly calculated as net generation sold
based on settlements from the Panda database. Data on pro-
duction from foreign, non-operated and renewable energy facili-
ties are provided by the operators.

For the hydropower plant Indalselven, under Kraftgarden A/B,
ownership interest has been converted to an annual right of
withdrawal from the plant, and consequently the reporting is
based on the annual withdrawals and not on total production
calculated on the basis of ownership interest.

Heat generation, total
Production has been calculated as production sold. The calcu-
lation is made by each plant and compiled centrally.

Heat generation from renewable sources
Heat generation is based on the monthly heat withdrawals from
geothermal water.

Natural gas production
Production is based on meter readings on delivery to shore.

Oil production
Production is based on meter readings on delivery to shore.

Percentage of CO,-neutral fuels at power stations

The consumption at the power stations is measured on input
into production or calculated on the basis of fired volume. The
percentage of CO,-neutral fuels is calculated at corporate level
as biomass and waste used for power and heat generation.
Emissions from waste are calculated based on Energinet.dk’s
model, where 80 per cent of waste is considered CO,-neutral,

ACCOUNTING POLICIES

while the remaining fraction is considered to be CO,-emitting.

CONSUMPTION

Power consumption in administration

Based on settlements. No power is reported from buildings with
one per cent or less of the total headcount.

Heat consumption in administration
Based on settlements. No heat is reported from buildings with
one per cent or less of the total headcount.

Fuel for service vehicles
Diesel
Based on reporting from leasing partner.

Transportation has been calculated only for service in distribu-
tion and Danish company cars leased from Nordania leasing.

Petrol
Based on reporting from leasing partner.

Transportation has been calculated only for service in distribu-
tion and Danish company cars leased from Nordania leasing.

EMISSIONS

Carbon dioxide CO, — emissions subject to allowances
CO, emissions are calculated for facilities that are subject to
CO, allowances and for which DONG Energy is responsible ei-
ther in its capacity as operator or is its capacity as accountable
for operations, and in accordance with the methods laid down
in the Danish Act on CO, allowances.

Carbon dioxide CO, — emissions not subject to
allowances

CO, emissions from other processes, etc. not subject to allow-
ances, are calculated using plant-specific emission factors, En-
erginet.dk’s electricity declaration 2007, standard factor from
the Danish Energy Agency for emissions from heat, etc. On
other offshore oil and gas production facilities that are not sub-
ject to the Danish Act on CQO, allowances, sector-specific emis-
sion factors from OGP (1995) are used. Data are based on the
consumption of natural gas and oil products.

Nitrogen oxides NO, and sulphur oxides SO,
For the power stations, emissions are mainly calculated on the
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basis of continuous measurement. A few power stations use
plant-specific emission factors to calculate emissions. Explora-
tion & Production uses sector-specific emission factors from
OGP (report 1995). In relation to distribution of power and gas,
etc., nitrogen oxide emissions and sulphur oxide emissions
from other processes, etc. are calculated using plant-specific
emission factors or standard factors from the Danish Energy
Agency, the Danish National Environmental Research Institute,
and others. Data are based on the consumption of natural gas
and oil products.

Natural gas flaring (offshore and at gas storage facility)
For offshore plants, the data are based on ultrasonic measure-
ments. The gas storage facilities calculate volumes based on
pressure and the dimension of the emptied process plant.

Oil discharged to the sea from production platforms
Based on extracted and injected volumes including measure-
ment of content (oil and water). Oil discharged with produced
water is calculated on the basis of three daily random samples
that are analysed for oil content; one test every 24 hours based
on ballast water.

Reinjection of produced water at production platforms
Based on pump capacity, pressure and time.

WASTE

Reuse of waste in administration

(incl. project-related waste)

Waste is calculated based on invoices received from waste re-
cipients. No waste is reported from buildings with one per cent
or less of the total headcount. Waste from the construction site
at Nesa Allé is not included, as the contractor disposes of all
waste as part of the turnkey contract.

Reuse of waste in commercial activities

(incl. project-related waste)

Waste is calculated based on invoices received from waste re-
cipient or using plant-specific measuring methods. For offshore
plants and power stations, the reporting includes drilling
projects and projects on existing installations, as waste data
from projects form part of the overall waste data at the plants.

ACCOUNTING POLICIES

OTHER DATA

Significant environmental accidents

Based on corporate procedures for impact analyses in connec-
tion with environmental accidents, the effect and materiality of
environmental accidents are evaluated. Environmental acci-
dents are adverse events having an adverse impact on the envi-
ronment. Accidents are only calculated for facilities operated by
DONG Energy and operating activities. Accidents have not
been calculated for installations not operated by DONG Energy
or for projects.

Excavation damage to gas pipelines
Any excavation damage is reported in the internal incident re-
porting system, Synergi.

Gas leaks due to excavation damage

Any gas leaks are calculated based on pressure and dimension
of the affected process plant, and the period of time during
which it was open.

EMPLOYEES

Number of employees

The number of employees is calculated as the number of em-
ployees employed at the end of the financial year translated in-
to full-time equivalents.

The number of employees by gender and country is based on
the average number of employees during the financial year. The
average number of employees is calculated as the average
number of employees at the beginning and at the end of the
year.

Employees are defined as employees in Danish and foreign
group companies, except for associated undertakings and a few
companies in which DONG Energy does not have the control-
ling influence on employment relationships.

Employee turnover

Employee turnover is calculated as the number of employees
that leave the group during the financial year relative to the av-
erage number of employees during the financial year. The aver-
age number of employees is calculated as the average number
of employees at the beginning and at the end of the year.
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Average age
The average age is calculated as the average age of persons
employed at the end of the financial year.

OCCUPATIONAL HEALTH AND SAFETY

Occupational health and safety

Includes data for own employees and suppliers working in or
providing services in areas in which DONG Energy is directly re-
sponsible for safety in its capacity as operator or because of the
operating assignment or the construction/project planning as-
signment. Data from Danish and some foreign sites are includ-
ed. Only supplier data from administration that pertain to activ-
ities such as cleaning, canteen services and ongoing construc-
tion of Danish administration are included. The criteria for rec-
ognising suppliers vary according to the individual business
segments and over time, as it is DONG Energy’ s policy to rec-
ognise all suppliers. This was not possible in 2008.

Occupational injuries
An occupational injury is defined as an injury that results in ab-
sence of one day or more in addition to the day of the incident.

Injury frequency rate

The injury frequency rate is calculated as the lost time injury
frequency per one million hours worked. For DONG Energy’s
employees, an indicator of 1,600 working hours per year per
employee is applied, regardless of whether the employee works
full-time or part-time, except for the Exploration and Production
business segment, which bases its registration on hours
worked. In respect of DONG Energy’s suppliers, the actual
number of hours worked is included on the basis of data re-
ceived from suppliers, access control systems at the locations
or estimates. The injury frequency rate and any upward or
downward trends are subject to some uncertainty owing to the
data basis for working hours and the varying criteria for recog-
nising suppliers. The injury frequency rate is calculated on a
monthly basis. The calculation of annual data is based on the
monthly statements.

ACCOUNTING POLICIES
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ASSURANCE STATEMENT

ASSURANCE STATEMENT

Assurance Statement for DONG Energy’s stakeholders
from independent auditor

We have assessed DONG Energy’s 2008 Corporate Responsibil-
ity Report for the purpose of expressing an opinion on the
Report’s Performance Summary on pages 42-43.

Criteria for preparation of the Corporate Responsibility
Report Performance Summary

The criteria for preparation of the Corporate Responsibility Re-
port Performance Summary are evident from the accounting
policies described on pages 35-39. These contain information
concerning which of the Group’s business areas and activities
are included in the reporting types of data and Management’s
reasons for choosing the data included. The data are factored
into the Performance Summary in accordance with the account-
ing policies described on pages 35-39. According to these, “the
internal recording and reporting systems for the 2008 financial
year have been centralised and streamlined to ensure that data
in the consolidated reporting can be reproduced in accordance
with the stated methods of recognition and measurement and
calculation of data. Internal systems and procedures, including
controls to ensure that incorrect data are not recognised in the
Corporate Responsibility Report, are being established, but
have not yet been implemented and produced for all areas. We
will continue this work in 2009. Taking into account the uncer-
tainties that still exist as a consequence of the ongoing work,
data recognised in the consolidated reporting are based on the
data reported by the group’s business areas.”

Delegation of responsibility

Company Management is responsible for preparing the Corpo-
rate Responsibility Report, including for establishing regi-
stration and internal control systems with a view to ensuring
reliable reporting, specifying acceptable reporting criteria as
well as choosing data to be collected. Our responsibility is, on
the basis of our work, to express an opinion on the Corporate
Responsibility Report Performance Summary.

Scope of our work

We have planned and completed our work in accordance with
the International Auditing Standard ISAE 3000 (assurance
engagements other than audits or review of historical financial
information) for the purpose of obtaining limited assurance that
the data presented on pages 42-43 have been computed in

accordance with the stated criteria for preparation of the
Corporate Responsibility Report Performance Summary.

The obtained assurance is limited as we have not performed a
comprehensive review. Our work has thus - based on assess-
ment of materiality and risk - comprised inquiries regarding
applied registration and reporting systems and procedures,
auditing analyses of data used in connection with preparation
of the Performance Summary, judgemental samples of data and
underlying documentation, including control of whether the
scope of the Performance Summary complies with the guide-
lines of the described accounting policies.

Conclusion regarding the Corporate Responsibility
Report Performance Summary

Based on our review, nothing has come to our attention that
causes us to believe that the data presented in the 2008
Corporate Responsibility Report on pages 42-43 have not been
included in accordance with the stated criteria for, and risks
related to, preparation of the Corporate Responsibility Report
Performance Summary.

Special statement on GRI reporting and the principles
of the UN Global Compact

According to agreement with DONG Energy, we have assessed
the extent to which DONG Energy has applied the Global
Reporting Initiative Sustainability Reporting Guidelines (GRI-3)
Application Level B+ for the accounting year 2008. We have
made our assessment by checking whether reporting from DONG
Energy contains the required information regarding Profile Dis-
closures, Management Approach Disclosures and a minimum
of 20 Performance Indicators, including at least one from eco-
nomic, environment, human rights, l[abour, society and product
responsibility. Our work has primarily comprised a review of
the documentation presented, including chosen inquiries and
judgemental sample tests of data. The review has been per-
formed in order to determine whether the documentation com-
plies with the requirements in the GRI-3 reporting framework.
We have also, according to agreement with DONG Energy,
reviewed DONG Energy’s own assessment of how reporting
information and underlying policies, systems and activities are
aligned with and support the principles of the UN Global
Compact.

40



Based on our review, nothing has come to our attention that
contradicts DONG Energy’s self assessment of the extent to
which its reporting on Standard Disclosures, including Profile
Disclosures, Management Approach Disclosures and Perform-
ance Indicators, is in accordance with the GRI-3 reporting
framework, including GRI's Draft Electric Utility Sector Supple-
ment. Moreover, nothing has come to our attention that causes
us to believe that DONG Energy’s reporting does not provide

a reasonable and balanced presentation of its responsibility
performance. We are thus able to state that nothing has come
to our attention that causes us to believe that DONG Energy
has not reported in accordance with GRI-3 Application Level
B+. Furthermore, we are of the opinion that the policies,
systems and activities taken as a whole support Management’s
commitment to the UN Global Compact, while systems and
activities are in the implementation phase regarding ethical
guidelines in the supply chain and anti-corruption.

Copenhagen, 6 March 2009

PricewaterhouseCoopers
Statsautoriseret Revisionsaktieselskab

/Lh(u @ &/v T Bwae

Helle Bank Jgrgensen Birgitte Mggensen
State Authorised State Authorised
Public Accountant Public Accountant

ASSURANCE STATEMENT
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PERFORMANCE

PERFORMANCE

FINANCIAL DATA 2008 2007 2006
Revenue DKK million Financial rep. 60,777 41,625 36,564
Production costs DKK million Financial rep. (50,334) (34,078) (27,099)
Staff costs DKK million Financial rep. (3,253) (2,821) (1,781)
- of which to Supervisory Board and Executive Board DKK million Financial rep. (29) (35) (22)
Research and development costs incurred 1) DKK million Financial rep. (1,082) (479) (210)
- of which development costs recognised under assets DKK million Financial rep. 117 236 136
Profit for the year DKK million Financial rep. 4,815 3,259 5,039
- of which proposed dividends DKK million Financial rep. 1,926 1,469 1,967
Government grants DKK million Financial rep. 583 595 160
- of which recognised in income statement DKK million Financial rep. 559 535 72
Income tax paid DKK million Financial rep. (1,759) (83) (2,384)
PRODUCTION

Power generation, total GWh Measured 18,536 20,534 26,278
- of which power generation from renewable sources GWh Measured 2,578 3,224 3,162
Heat generation, total GJ] Measured 46,380,451 47,257,249 50,508,178
- of which heat generation from renewable sources GJ] Measured 58,608 51,829 40,100
Natural gas production mmboe Measured 85 22 17
Oil production mmboe Measured 10.0 9.1 121
Percentage of CO,-neutral fuels at power stations % Calculated 14 14 10
CONSUMPTION

Power consumption in administration Mwh Measured 14,892 11,205 9,003
Heat consumption in administration GJ] Measured/estimated 28,113 17,922 19,585

Fuel for service vehicles

Diesel m3 Measured 1,028 868 not calculated
Petrol m? Measured 1 7 not calculated
EMISSIONS

million tonnes

Carbon dioxide CO, Co, Measured/calculated 127 140 18.2
million tonnes
Total emissions of greenhouse gases CO, equiv. Measured/calculated 12.9 14.2 18.3
Nitrogen oxide NO, tonnes Measured/calculated 11,650 17,006 25,352
Sulphur dioxide SO, tonnes Measured/calculated 3507 4,199 6,629
Natural gas flaring (offshore and at gas storage facility) Nm3 Measured/calculated 8,622,958 9,681,220 8,403,931
Oil discharged to the sea from production platforms tonnes Measured 24 23 26
Reinjection of produced water on production platforms % Measured 51 56 59

1) Including project development



PERFORMANCE

WASTE 2008 2007 2006
Reuse of waste in administration (incl. project-related waste) % Measured 10 45 20
Reuse of waste In commercial activities (incl. project-related waste) % Measured 62 45 48
ENVIRONMENTAL ACCIDENTS AND EXCAVATION
DAMAGE
Significant environmental accidents no. Measured 1 2 Not calculated
Excavation damage to gas pipelines no. Measured 107 118 128
Methane leaks due to excavation damage Nm? gjlﬁu{at‘ 25490 63,647 25,797
EMPLOYEES
Employees, full-time equivalents no. 5,644 5,042 4412
- women % 29 29 30
-men % 71 71 70
- Denmark % 96 97 97
- other countries % 4 3 3
Executives no. 56 49 45
- women % 9 8 10
- men % 91 92 90
Employee turnover % 12 14 -
Average age years 43 43 43
OCCUPATIONAL HEALTH AND SAFETY
Occupational injuries 2 no. 112 112 99
per million hours
Total injury frequency worked 25 29 32
per million hours
Lost time injury frequency worked 7.4 10.3 104
Fatal accidents no. 0 0

1) The 2007 figure has been adjusted in accordance with the accounting policies for 2008.

2) The 2006 and 2007 figures have been adjusted in accordance with the accounting policies for 2008. Frequency rates have been

adjusted accordingly.
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GRI CONTENT INDEX

DONG Energy’s reporting is in accordance with the Global Reporting Initiative (GRI) sustainability reporting guidelines (GRI3)

GRI

and the GRI draft Electric Utility Sector Supplement. The supplement includes indicators (so-called “EU” indicators) specifically

targeting electric utilities. DONG Energy has applied the GRI3 guidelines for reporting on profile, management approach and indi-

cators. The index below indicates where the GRI responses are found. Most of the responses to the indicators may be found at

dongenergy.com. The following symbols indicate the extent to which the reporting complies with the GRI3 guidelines, including

the GRI indicator protocols:

® Fully reported

D Partially reported
O Not reported

Profile

Strategy and analysis

CEO statement

Description of key impacts, risks, and opportunities

Organisational profile

Name of the organisation

Primary brands, products, and/or services
Operational structure of the organisation, incl. main divisions, operating companies, subsidiaries and joint ventures

Location of organisation’s headquarters
Countries where the organisation operates
Nature of ownership and legal form.
Markets served

Scale of the reporting organisation
Significant changes during the reporting period regarding size, structure or ownership

Awards received in the reporting period

Total capacity (MW), broken down by energy source and by country or regulatory regime
Number of residental, industrial and commercial customer accounts

Length of transmission and distribution lines by voltage

Allocation of CO, emissions permits, broken down by country or regulatory regime

Parameters

Reporting period

Date of the most recent report

Reporting cycle

Contact point for questions regarding the report and its content

Process for defining report content

Boundary of the report

Specific limitations on the scope or boundary of the report

Basis for reporting on joint ventures, subsidiaries, leased facilities, outsource operations, etc.

Data measurement techniques and the bases of calculations

“On-line” refers to dongenergy.com — select “GRI quick access”

GRI indicator

11

12

21
22

2.3

24
25
2.6
2.7
2.8

29

210
EUL
EU2
EU3
EU4

31
32
3.3
34
35
3.6
3.7
3.8
39

Reference

page 5-8

page 5 and financial report
pages 10-11, 40-45

page 3
page 3

financial report
pages 140-144

page 3
page 3
page 3
page 3
page 3 and on-line

financial report
pages 94, 103-104

on-line
on-line
pages 4 and 21
on-line

on-line

pages 34 and 35

page 34

page 34

page 2

pages 35-39 and on-line
pages 35-39

pages 35-39

pages 35-39

pages 35-39
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GRI indicator
@® Explanation of the effect of any re-statements of information in earlier reports 3.10
@® Significant changes from previous reporting periods in the scope, boundary, or measurement methods applied in the report ~ 3.11
@® GRI content index 312
@® Assurance 313
Governance, commitments, and engagement
@® Governance structure of the organisation, including committees under the highest governance body 41
@® Indicate whether the chair of the highest governance body is also an executive officer 42
@® The number of members of the highest governance body that are independent and/or nonexecutive members 43
@® Mechanisms for shareholders and employees to provide recommendations or direction to the highest governance body 4.4
P Linkage between compensation for members of the highest governance body, senior managers, and executives, and 45
the organisation’s performance (incl. Social and environmental performance) ’
@ Processes in place for the highest governance body to ensure conflicts of interest are avoided 46
@ Process for determining the qualifications and expertise of the members of the highest governance body 4.7
® Internally developed statements of mission or values, principles etc. and the status of their implementation 4.8
°® Procedures of the highest governance body for overseeing the organisation’s identification and management of eco- 49
nomic, environmental, and social performance :
@® Processes for evaluating the highest governance body’s own performance 410
@® Explanation of whether and how the precautionary approach or principle is addressed 411
° Externally developed economic, environmental, and social charters, principles, or other initiatives to which the organi- 412
sation subscribes or endorses ’
@® Memberships in associations and or advocacy organisations 413
@ List of stakeholder groups engaged by the organisation 414
@® Basis for identification and selection of stakeholders with whom to engage 415
@® Approaches to stakeholder engagement, including frequency by type and group 4.16
® Key topics and concerns that have been raised through stakeholder engagement 4.17
Management approach
@® Disclosure on management approach: economic
@® Disclosure on management approach: environmental
@® Disclosure on management approach: labour practices and decent work
@® Disclosure on management approach: human rights
@® Disclosure on management approach: society
@® Disclosure on management approach: product responsibility
Economic
@® Planning to ensure short and long-term electricity availability and reliability EU5
@® Demand-side management programmes including residential, commercial and industrial programmes EU6
P Research and development activity aimed at providing reliable and affordable electricity and promoting sustainable EU7
development
P Direct economic value generated and distributed, including revenues, operating costs, employee compensation, dona- EC1

tions and other community investments, retained earnings, and payments to capital providers and governments

“On-line” refers to dongenergy.com — select “GRI quick access”

GRI

Reference
pages 35-39
pages 35-39
pages 44-48
pages 40-41

page 34 and financial
report pages 50-51

page 34 and financial
report cover

page 34 and financial
report pages 50-51

financial report pages 50-51
financial report pages 50-51

financial report pages 50-51
financial report pages 50-51
page 33

page 34 and financial
report pages 50-51

financial report pages 50-51

pages 9,19 and 33
page 33

see SO5 response on-line
on-line

page 33-34

page 33-34

page 6-8 and page 33-34

financial report
pages 12-13

pages 9, 16 and 31-33
pages 27-29 and 31-33

pages 27-29 and 31-33
and on-line

pages 31-32
pages 20-25

on-line

pages 21-22 and on-line

pages 12-14 and on-line

page 42
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@® Financial implications and other risks and opportunities for the organisation’s activities due to climate change
Significant financial assistance received from government
Planned capacity (MW) against projected electricity demand over the long term, broken down by energy source and
country or regulatory regime

°® Estimated energy (MWh) saved through demand-side management programmes, broken down by residential,
commercial and industrial customers

D  Average generation efficiency by energy source and by country or regulatory regime

@® Transmission and distribution efficiency

Environment

@® Materials used by weight or volume

@® Percentage of materials used that are recycled input materials

@® Direct energy consumption by primary energy source

@® Indirect energy consumption by primary source

D  Energy saved due to conservation and efficiency improvements

P Initiatives to provide energy—efﬁcient.or renewable energy-based products and services, and reductions in energy
requirements as a result of these initiatives

@® Total water withdrawal by source

°® Location a_nd size of land owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity
value outside protected areas

> Description of significant impacts of activities, products, and services on biodiversity in protected areas and areas
of high biodiversity value outside protected areas.

@® Total direct and indirect greenhouse gas emissions by weight

@® [Initiatives to reduce greenhouse gas emissions and reductions achieved

® NO, SO, and other significant air emissions by type and weight.

@® Total water discharge by quality and destination

@® Total weight of waste by type and disposal method

@® Total number and volume of significant spills

° Weight of transported, imported, exported, or treated waste deemed hazardous under the terms of the Basel
Convention Annex L11, 111, and VIII, and percentage of transported waste shipped internationally

P Mor‘1etary value of significant ﬁn.es and total number of non-monetary sanctions for noncompliance with
environmental laws and regulations

P Significant environmental impacts of transporting products and other goods and materials used for the

organisation’s operations, and transporting members of the workforce.

Labour practices & decent work

e 6 6 YOO

Total workforce by employment type, employment contract, and region

Total subcontracted workforce

Percentage of contractors and subcontractors that have undergone relevant health and safety training
Total number and rate of employee turnover by age group, gender, and region

Benefits provided to full-time employees covered by collective agreements

Minimum notice period(s) regarding significant operational changes, including whether it is specified in
collective agreements

Rates of injury, occupational diseases, lost days, and absenteeism, and number of workrelated fatalities by region

“On-line” refers to dongenergy.com — select “GRI quick access”

GRI indicator

EC2
EC4

EU9

EU11

EU12
EU13

EN1
EN2
EN3
EN4
EN5

EN6

EN8

EN11

EN12

EN16
EN18
EN20
EN21
EN22
EN23

EN24

EN28

EN29

LAT
EU16
EU17

LA2

LA4

LAS

LA7

GRI

Reference

pages 9-15 and on-line

page 42

on-line

pages 21-22 and on-line

on-line

on-line

on-line
on-line
on-line
on-line
on-line
on-line
on-line

on-line

on-line
page 42 and on-line
on-line
page 42 and on-line
on-line
on-line

page 43 and on-line

on-line

on-line

on-line

page 43
on-line
on-line

page 43
on-line

on-line

page 27-28 and page 43
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GRI

GRI indicator Reference
Education, training, counselling, prevention, and risk-control programmes in place to assist workforce members, .
) . o . : ) ) LA8 on-line
their families, or community members regarding serious diseases
D  Average hours of training per year per employee by employee category LA10 on-line
Programmes for skills management and lifelong learning that support the continued employability of employees and .
] ; ; . . LA11 on-line
assist them in managing career endings
@® Percentage of employees receiving regular performance and career development reviews LA12 on-line
°® Cqmp_os1t1on of govemanc.e bodies and_brgakdown ofgmplpyees per category according to gender, age group, LAL3 page 43 and an-line
minority group membership, and other indicators of diversity
(O Ratio of basic salary of men to women by employee category LA14 on-line
Human rights
Percentage and total number of significant investment agreements that include human rights clauses or .
( J . . HR1 on-line
that have undergone human rights screening
D  Percentage of significant suppliers and contractors that have undergone screening on human rights and actions taken ~ HR2 on-line
Total hours of employee training on policies and procedures concerning aspects of human rights that are relevant to )
D ) ) . : HR3 on-line
operations, including the percentage of employees trained
Total number of incidents of discrimination and actions taken HR4 on-line
Operations identified in which the right to exercise freedom of association and collective bargaining may be at )
R . . ) HR5 on-line
significant risk, and actions taken to support these rights
Operations identified as having significant risk for incidents of child labour, and measures taken to contribute to the .
( ] P . HR6 on-line
elimination of child labour
Operations identified as having significant risk for incidents of forced or compulsory labour, and measures taken to .
[ ) - o HR7 on-line
contribute to the elimination of forced or compulsory labour
Society
Nature, scope, and effectiveness of any programmes and practices that access and manage the impacts of operations .
(@) DD . ) , o SO1 on-line
on communities, including entering, operating, and exiting
D Participatory decision making processes with stakeholders and outcomes of engagement EU18 page 34 and on-line
Contingency planning measures and disaster/emergency management plan and training programmes, and )
D . EU20 on-line
recovery/restoration plans
(O Percentage and total number of business units analysed for risks related to corruption S0O2 on-line
@ Percentage of employees trained in organisation’s anti-corruption policies and procedures S03 pages 31-33
D Actions taken in response to incidents of corruption S04 pages 31-33
@® Public policy positions and participation in public policy development and lobbying S05 on-line
@® Total value of financial and in-kind contributions to political parties, politicians, and related institutions by country SO6 on-line
@® Total number of legal actions for anti-competitive behaviour, anti-trust, and monopoly practices and their outcomes SQO7 on-line
P Monetqry value of significant fines and total number of non-monetary sanctions for noncompliance with laws and s08 on-line
regulations
Products
Life cycle stages in which health and safety impacts of products and services are assessed for improvement, and .
( J R . . ; PR1 on-line
percentage of significant products and services categories subject to such procedures
Total number of incidents of non-compliance with regulations and voluntary codes concerning health and safety )
o . i PR2 on-line
impacts from use of the companys products and services
Number of injuries and fatalities to the public involving company assets, including legal judgements, settlements )
() . X EU24 on-line
and pending legal cases of diseases
°® Type of product and service information required by procedures, and percentage of significant products and services PR3 on-line

subject to such information requirements

“On-line” refers to dongenergy.com — select “GRI quick access”
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GRI

GRI indicator Reference
Total number of incidents of non-compliance with regulations and voluntary codes concerning product and service )
o . . ) PR4 on-line
information and labelling, by type of outcomes
D Practices related to customer satisfaction, including results of surveys measuring customer satisfaction PR5 page 23 and on-line
Programmes for adherence to laws, standards, and voluntary codes related to marketing communications, including .
( } . ) . PR6 on-line
advertising, promotion, and sponsorship
Total number of incidents of non-compliance with regulations and voluntary codes concerning marketing .
[ ) o . ) . ) . PR7 on-line
communications, including advertising, promotion, and sponsorship by type of outcomes
@ Total number of substantiated complaints regarding breaches of customer privacy and losses of customer data PR8 on-line
Monetary value of significant fines for non-compliance with laws and regulations concerning the provision and use of )
() . PR9 on-line
products and services
@® Number of residential disconnections for non-payment, broken down by duration of disconnection EU26 on-line
® Power outage frequency EU27 on-line
@® Average power outage duration EU28 on-line
@® Average plant availability factor by energy source and by country or regulatory regime EU29 on-line

“On-line” refers to dongenergy.com — select “GRI quick access”

GRI REPORT
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