














vietnam

Cheerful peasants in conical hats 
work in vast stretches of rice fields. 
Apple-cheeked children in traditional 
threads ride placid buffaloes. Tombs, 
pagodas and archaeological sites dot this 
ancient landscape. And streets are given 
endearingly explanatory names: Pickled 

Fish Street and Wooden Bowls Street, 
to name just two. That this charming 
country is most commonly remembered 
for its war with America is most unfair. 
The country is a gracious host to those 
who come as guests.

Honoi



water puppet show, 
hanoi

Back in 1010, the flooding of rice fields 
was not a reason to despair. For it was then 
that the people would hold puppet shows, 
making colourful puppets skim over the 
surface of the water. While rice fields have 
given way to unique pool-like stages, the 
charm of water puppetry still remains. 

the reunification 
palace, saigon

Ho Chi Minh City believes in remembering 
history just like it was. The tanks that broke 
through the palace’s gates in 1975 still line 
the entrance. The palace’s 60s architecture 
is left untouched and its furniture still 
recalls the 70s.
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kuoni recommends

notre dame cathedral & 
the post office, saigon

ben thanh market, 
saigon 

The French, it seems, were determined 
to add a bit of their homeland to the 
Vietnamese landscape. Bricks from Marseilles 
and windows from Chartres were used to 
build the cathedral. Not too far away is 
another vestige of the French conquest - a 
post office built by Gustave Eiffel.

It might be too much to claim that this busy 
market holds everything Vietnamese; but 
it tries. Here you will find everything from 
knockoff branded clothes to fine silk aodais. 
It goes on to accommodate lacquer figurines, 
artefacts, flowers and — that local staple — 
pho among, oh so much else. Go on, explore.

excursion to cu chi 
tunnels, saigon

jade emperor pagoda, 
saigon

A 200 km. underground network dug out 
of hard laterite, the Cu Chi Tunnels make 
you marvel the resilience of the Viet Cong 
guerrillas. Today, you can walk through 
tunnels that befuddled the American army 
(with a guide, of course) and see the booby-
traps and hidden entrances. 

thien hau temple, 
saigon

In 1760, a seafaring Cantonese congregation 
reached Vietnam’s shores miraculously safe 
after a perilous journey. They attributed this 
to the watchful gaze of Thien Hau — the 
Goddess of the Sea. Moved by gratitude, they 
built her a temple that still stands, perfumed 
by enormous coils of burning incense and 
urns filled with joss sticks.

cholon, saigon

This Chinese island in Vietnam (quite 
understandably), has a dualistic identity. Like 
the rest of Vietnam, it is an endless maze of 
shops and restaurants. But look closer and 
you realise that it is punctuated by places 
that are most patently Chinese: mysterious 
medicine shops, Chinese temples and, until 
not too long ago, opium dens. 

old quarter: the 36 
streets, hanoi

Its history spans 2,000 years. By the 13th 
century, its artisans were regarded as among 
the very best. Even today, its rich textiles 
and handicrafts draw people from far and 
wide. The 36 Streets, also known as The Old 
Quarter, prove that the more things change, 
the more they remain the same.

excursion to ha long 
bay with boat trip, hanoi

It is said that heavenly dragons once 
descended here. With its green waters, 
towering limestone karsts and air of 
unspeakable serenity, Ha Long Bay has an 
aura so ethereal, you just might believe it. 

It is an edifice dedicated to the Jade 
Emperor — the Taoist ruler with the power 
to banish mortals to hell. And so, fittingly, 
the colourful pagoda is replete with the 
most artistically grotesque figures. Of all 
Vietnam’s temples, this is one of the most 
intriguing. 

war remnants museum,
saigon

A place that documents the atrocities of 
Vietnam’s wars, the War Remnants Museum 
is both sombre and overwhelming. While 
most of the museum’s artefacts reveal 
the grisly after-effects of war, you will see 
several rare experimental weapons.

vietnam

Vietnam

ho chi minh city ► Saigon, as Ho Chi Minh 
City is called by everyone but its officials, is 
the big beating heart of Vietnam. And you 
cannot help but be sucked into its pace. Its 
exotic markets, all life and colour, selling 
exquisite silks and spices. Its busy streets lined 
with gourmet restaurants and some excellent 
food stalls. And its people — whizzing by on 
motorbikes, or walking down the streets — 
constantly on the move but happy to help. 
Though bewildering at first sight, Saigon is 
quick to befriend.

hanoi ► If you look past its streets swarming 
with motorbikes; Hanoi adopts a tempo 
that’s much more relaxed than Saigon. People 
performing t’ai chi with steady calm. Men 
languidly sipping bia hoi (beer) watching cars 
speed by, unaffected by their pace. Wispy-
bearded old men pondering over a game of 
Xiangqi (Chinese chess). And friendly locals 
who include tourists into their conversations 
as a matter of course. Notwithstanding its 
long history of invasions, renaming and 
restorations, Hanoi refuses to be ruffled.



water puppet show, 
hanoi

Back in 1010, the flooding of rice fields 
was not a reason to despair. For it was then 
that the people would hold puppet shows, 
making colourful puppets skim over the 
surface of the water. While rice fields have 
given way to unique pool-like stages, the 
charm of water puppetry still remains. 

the reunification 
palace, saigon

Ho Chi Minh City believes in remembering 
history just like it was. The tanks that broke 
through the palace’s gates in 1975 still line 
the entrance. The palace’s 60s architecture 
is left untouched and its furniture still 
recalls the 70s.

www.kuoni.in 7978

kuoni recommends

notre dame cathedral & 
the post office, saigon

ben thanh market, 
saigon 

The French, it seems, were determined 
to add a bit of their homeland to the 
Vietnamese landscape. Bricks from Marseilles 
and windows from Chartres were used to 
build the cathedral. Not too far away is 
another vestige of the French conquest - a 
post office built by Gustave Eiffel.

It might be too much to claim that this busy 
market holds everything Vietnamese; but 
it tries. Here you will find everything from 
knockoff branded clothes to fine silk aodais. 
It goes on to accommodate lacquer figurines, 
artefacts, flowers and — that local staple — 
pho among, oh so much else. Go on, explore.

excursion to cu chi 
tunnels, saigon

jade emperor pagoda, 
saigon

A 200 km. underground network dug out 
of hard laterite, the Cu Chi Tunnels make 
you marvel the resilience of the Viet Cong 
guerrillas. Today, you can walk through 
tunnels that befuddled the American army 
(with a guide, of course) and see the booby-
traps and hidden entrances. 

thien hau temple, 
saigon

In 1760, a seafaring Cantonese congregation 
reached Vietnam’s shores miraculously safe 
after a perilous journey. They attributed this 
to the watchful gaze of Thien Hau — the 
Goddess of the Sea. Moved by gratitude, they 
built her a temple that still stands, perfumed 
by enormous coils of burning incense and 
urns filled with joss sticks.

cholon, saigon

This Chinese island in Vietnam (quite 
understandably), has a dualistic identity. Like 
the rest of Vietnam, it is an endless maze of 
shops and restaurants. But look closer and 
you realise that it is punctuated by places 
that are most patently Chinese: mysterious 
medicine shops, Chinese temples and, until 
not too long ago, opium dens. 

old quarter: the 36 
streets, hanoi

Its history spans 2,000 years. By the 13th 
century, its artisans were regarded as among 
the very best. Even today, its rich textiles 
and handicrafts draw people from far and 
wide. The 36 Streets, also known as The Old 
Quarter, prove that the more things change, 
the more they remain the same.

excursion to ha long 
bay with boat trip, hanoi

It is said that heavenly dragons once 
descended here. With its green waters, 
towering limestone karsts and air of 
unspeakable serenity, Ha Long Bay has an 
aura so ethereal, you just might believe it. 

It is an edifice dedicated to the Jade 
Emperor — the Taoist ruler with the power 
to banish mortals to hell. And so, fittingly, 
the colourful pagoda is replete with the 
most artistically grotesque figures. Of all 
Vietnam’s temples, this is one of the most 
intriguing. 

war remnants museum,
saigon

A place that documents the atrocities of 
Vietnam’s wars, the War Remnants Museum 
is both sombre and overwhelming. While 
most of the museum’s artefacts reveal 
the grisly after-effects of war, you will see 
several rare experimental weapons.

vietnam

Vietnam

ho chi minh city ► Saigon, as Ho Chi Minh 
City is called by everyone but its officials, is 
the big beating heart of Vietnam. And you 
cannot help but be sucked into its pace. Its 
exotic markets, all life and colour, selling 
exquisite silks and spices. Its busy streets lined 
with gourmet restaurants and some excellent 
food stalls. And its people — whizzing by on 
motorbikes, or walking down the streets — 
constantly on the move but happy to help. 
Though bewildering at first sight, Saigon is 
quick to befriend.

hanoi ► If you look past its streets swarming 
with motorbikes; Hanoi adopts a tempo 
that’s much more relaxed than Saigon. People 
performing t’ai chi with steady calm. Men 
languidly sipping bia hoi (beer) watching cars 
speed by, unaffected by their pace. Wispy-
bearded old men pondering over a game of 
Xiangqi (Chinese chess). And friendly locals 
who include tourists into their conversations 
as a matter of course. Notwithstanding its 
long history of invasions, renaming and 
restorations, Hanoi refuses to be ruffled.



www.kuoni.in 8180

Heaven in Hanoi

Sail on a wooden boat, stopping at tiny islands 
every now and then. Watch the mastery of a 
water puppet show. Spend an afternoon at the 
museum. Hanoi has much to offer you.

DAY 1 ► Arrive in Hanoi, and check in at your hotel. The 
rest of the day is free for you to explore the area around 
your hotel on your own.

DAY 2 ► After a substantial breakfast at your hotel, set 
off to explore the city. Visit the Temple of Literature, 
founded in 1070, and one of the best surviving examples 
of traditional Vietnamese architecture. Continue to the 
One Pillar Pagoda, the Ho Chi Minh Mausoleum, Ho 
Chi Minh’s stilt house, and Hoan Kiem Lake. Continue 
towards the Old Quarter in a cyclo. In the afternoon, visit 
either the History Museum or the Museum Of Ethnology. 
End the day with an entertaining water puppet show.

DAY 3 ► After breakfast, head to Halong Bay. You will 
reach the pier at about noon, and take a traditional 
wooden boat to explore the islands and their mysterious 
caves. Watch the panorama of life unfold all around you 
as you sail past fishing villages, with lunch being served 
on board. You will return to Halong pier early in the 
evening, from where you will be taken back to Hanoi.

DAY 4 ► After breakfast, set off to the airport to catch 
your flight home.

your itinerary

► HANOI: 3 NIGHTS

Memories of Saigon

With a past marred by war and politics, this 
city has today taken its place as the country’s 
business capital. Discover its history over four 
fascinating days.

your itinerary

► SAIGON: 3 NIGHTS

DAY 1 ► Arrive in Saigon, now known as Ho Chi Minh City, 
and check in at your hotel. The rest of the day is free for 
you to explore the area around your hotel on your own.

DAY 2 ► Once you’ve finished breakfast, prepare for 
a day of happy exploration. You will be taken to the 
metropolis’s most popular places. These include a tour 
of the historic centre, the Reunification Palace, the War 
Remnants Museum and the Emperor of Jade Pagoda. In 
the afternoon, head to Cholon, also known as Chinatown, 
where you will drop in at the Binh Tay Market, the Thien 
Hau Pagoda and the Ben Thanh market, where you can 
shop for handicrafts.

DAY 3 ► After breakfast, visit the Cu Chi Tunnel, an 
underground network that was used during the 
American war. Here, you can learn about the Viet Cong, 
see the elaborate booby traps and disguised entrances, 
and explore some of the tunnels.

DAY 4 ► After breakfast, set off to the airport to catch 
your flight home.

vietnam
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Experience thrills and spills at Resorts World Sentosa Singapore, a premier destination of fun. Here, you can indulge in 
non-stop entertainment, signature shopping experiences and culinary adventures at FestiveWalk™, and relax in comfort and 
luxury at our world-class hotels.

Have a rolling good time at Universal Studios Singapore®.
Ride The Movies®at Universal Studios Singapore! Don’t miss the family-friendly 
rides at our seven themed zones – Hollywood, New York, Sci-Fi City™, The Lost 
World™, Ancient Egypt™, Far Far Away® and Madagascar®. In addition, you can 
enjoy exclusive themed dining and retail offerings.

Far Far Away Castle
It’s the world’s first! And you shouldn’t miss this chance to join Shrek®, Donkey 
and Princess Fiona in the Shrek 4-D Adventure®. Through the miracle of 
OgreVision, you can see, hear and feel the action right from your seat.

Indulge your taste buds at our F&B outlets.

At Universal Studios Singapore

Mel’s Drive-In®: Don’t miss the classic 1950s diner that serves all-American
favourites featuring Singapore’s best burger topped with our special homemade
red rocket sauce.

Oasis Spice Café™: This Egyptian-themed café serves a buffet of tasty
Mediterranean, Turkish, Lebanese and Indian cuisines.

At Level 2, Crockfords™ Tower

Kunio Tokuoka: Savour haute cuisine amidst a wholesome Japanese ambience.

Visit Resorts World Sentosa Singapore today!
Woody Woodpecker ® Walter Lantz Productions. © Universal Studios. All rights reserved. 
Universal Studios Singapore  ® & © Universal Studios. Universal Studios, the Universal 
globe logo and all Universal elements and related indicia ™ & © Universal Studios. All rights 
reserved. ©Resorts World at Sentosa Pte. Ltd. 2010 All rights reserved

Voyage de la Vie™
Opening on 17 June, this circus theatre spectacular features an international star-
studded cast. It is a story of self-discovery told through pulsating music, fabulous 
costumes, awe-inspiring sets, vibrant choreography and superb gymnastic skills in 
death-defying stunts. Get ready for a mind-blowing experience!

Revel in world-class hospitality at our hotels.
Check in at our world-class hotels and you’ll have a memorable time. 
For a luxurious stay, you can’t go wrong with Hotel Michael™. Crockfords 
Tower, an all-suite private boutique hotel, is exclusively for invited guests. While 
at Hard Rock Hotel Singapore™, you can let loose and just be yourself. And if 
you’re bringing your family, Festive Hotel™ offers special loft beds and child-
friendly amenities.

Shop at a wide range of stores.
Shopping knows no bounds here. We offer a variety of shops selling
knickknacks, specialty items and luxury fashion, all located within a stone’s
throw away from one another. From luxury lingerie at Victoria’s Secret
to the kids’ favourite Hershey’s Store, there’s always something for everyone.

Hotel Michael and Crockfords Tower

Voyage de la Vie

Discover a world of excitement at 
Resorts World™Sentosa Singapore.Galleria

Universal Studios Singapore
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How to book your holiday

ELIGIBILITY
Persons fulfilling the criterion set by relevant provisions of law 
relating to foreign exchange in India and Rules, Regulations 
and Guidelines issued by the Reserve Bank of India, whose 
passport is valid for at least six months subsequent to the date 
of departure of the tour.

WHERE TO BOOK
You can book your Kuoni Holiday through any of our branch 
offices, franchises or Preferred Sales Agents (PSA). Your own 
trusted Travel Agent can also book you on a Kuoni Holiday. If 
you are booking through your Travel Agent, please make all 
payments to him and he will pay on your behalf. There is no 
additional cost to you, so do take advantage of your own 
Travel Agent’s professional advice and service.

BOOKING AMOUNT
You are required to carefully read the brochure for holiday 
arrangements details and the “Kuoni Travel (India) Pvt. Ltd.” 
Booking Conditions, which are enclosed before completing 
and signing the booking form. You must produce your/all 
the holiday participant’s original passport(s) when you book 
your holiday with us. You must complete and sign the official 
Kuoni Booking Form enclosed in this brochure, which gives the 
Booking Conditions of the Holiday. Please complete one Booking 
Form per party. Along with the Booking Form, please enclose a 
non-refundable and Interest free booking deposit amount of Rs. 
25,000/- per person. This said deposit will be adjusted towards 
the cost of the holiday. In the event of cancellation of the holiday 
by the passenger after the payment of non-refundable deposits 
for any reason whatsoever or failure to pay the entire holiday 
cost, the said deposits shall stand forfeited.
All Cheques / Demand Drafts must be made payable either to 
your own Travel Agent or Kuoni Travel (India) Pvt. Ltd. and sent 
to the nearest Kuoni branch office. On payment of the deposit 
amount, you will receive an official receipt from Kuoni Branch 
office for the amount paid. 
If you are booking through our Preferred Sales Agent / Travel 
Agents, all payments must be made by Demand Draft payable  
to Kuoni Travel (India) Pvt. Ltd. On payment of the deposit 
amount, you will receive a Temporary Receipt for the amount 
paid. Within a few days you will receive an official receipt for the 
amount paid.

SECURE YOUR BOOKING AMOUNT
You can secure your non-refundable booking amount by a paying 
a nominal fee of Rs. 1,000 per person. In the unlikely event 
of you cancelling the tour 21 days prior to the departure this 
scheme protects your booking amount of Rs. 25,000 against 
cancellation charges. This scheme does not cover your booking 
amount if the cancellation is done under 21 days prior to the 
departure. Secure your Booking amount scheme covers you 
for the following events only and documentary proof may be 
required by company to refund your booking amount.
•	 Death in the immediate family 
•	 Major accident to self or immediate family member
•	 Major Sickness where travel is not permitted under �	  
	 medical advice
•	 Acts of God like Tsunami, etc.
•	 Terrorist activities like 9/11
• 	 Any travel barred guidelines to the destination country �	  
	 by WHO like SARS, etc.
•	 Any political turbulence in the destination country
Kindly note that visa rejection by Consulates/Authorities is not 
covered under the scheme.

INVOICE & BALANCE PAYMENT
Your invoice will mention the due date for payment of the 
balance tour cost including the foreign exchange component 
of the tour. Your travel documents and airline tickets can be 
released only after receipt of full and final payment including the 
foreign exchange component of the tour cost. Delay in adhering 
to the final date advised to you for full payment will result in the 
cancellation of your seat on the Tour and levy of Cancellation 
Charges. Hence the balance payment has to reach us as per the 
schedule mentioned in your invoice or at least 45 days prior to 
departure of tour.

TRAVEL DOCUMENTS
It is your responsibility to hold valid Travel Documents such as 
Passports, Visas, and confirmed air tickets to be able to travel on 
the Holiday. Each passenger should hold a passport valid for a 
period of at least 6 months from the date of travel.

VISA
It is highly recommended, convenient and safe to have the VISA 
clearance obtained by Kuoni from the concerned Consulates/ 
Authorities on your behalf. Please note that it is totally at 
the discretion of the concerned Consulates/ Authorities to 
grant/ reject your visas after you have submitted the relevant 
documents. We request you to submit the relevant documents 
within the stipulated time as mentioned in the Documentation 
Check List given to you at the time of booking your holiday, 
thereby ensuring the issuance of correct visas and timely 
compliance of the Visa formalities required for the holiday you 
have booked. Please check with the concerned Kuoni Branch 
office or PSA / TA where you have booked that your visas can 
be processed in time for your departure as it is their specific 
responsibility to do so. The cost of processing these visas may or 
may not be included in the holiday price and you are required to 
pay for them separately.

URGENT VISA FEES
All your documents for processing your visas must reach us 
21 days prior to your departure date. Failure to do so would 
attract an Urgent Visa Fees of Rs. 1,000 per person. The same 
is also applicable for all fresh bookings done within 21 days 
of departure. However, payment of Urgent Visa fee does not 
guarantee issuance of Visa.

TRAVEL INSURANCE
It is extremely important for you to be in possession of valid 
Overseas Travel Insurance for the duration of your tour. Further 
it is highly recommended for you to buy it from an insurance 
company identified and named by us that will cover risks of 
medical emergencies, personal accident, loss of baggage, 
and travel documents etc while on the tour. The cost of travel 
insurance premium is included in your tour price. You will 
need to carry the insurance policy document with you on the 
tour. In cases of errors in the insurance policy or non-receipt of 
the insurance policy along with final travel documents, please 
immediately contact the company / agent from where you had 
booked your tour and get the same corrected / issued, as the 
company cannot be held liable for anything happening on the 
tour due to absence of valid travel insurance cover.

BASIC TRAVEL QUOTA 
Under the present guidelines of RBI, all residents holding 
Indian passports are entitled to avail an amt. not exceeding 
US$ 10,000 or its equivalent per person in one calendar year 
for one or more private / leisure visits under the Basic Travel 
Quota (BTQ). However the traveller cannot avail in excess of US$ 
2,000 or its equivalent by way of cash. It is highly recommended 
for you to avail the foreign exchange component of the tour 
cost from under your BTQ entitlement from Authorised dealer 
designated and named by us. You shall pay the foreign exchange 
component of the total tour cost at the prevailing rate to the 
dealer along with signed BTQ form. The Company would forward 
the said forms to the Authorised Dealer to release the amount 
of required foreign exchange component of the tour cost to the 
Company as a part of your BTQ. You can draw foreign exchange 
for your personal use on tour from the same authorised dealer 
from your balance BTQ entitlement. This is as per GOI rules 
& regulations. You may carry this partly in currency, partly in 
traveller cheques (TC) which are safer and easily encashed for a 
small service fee. They can also be replaced if they are stolen or 
lost, if you record TC numbers and retain counterfoil subject to 
the rules applicable. 

AMENDMENTS
After the initial booking on a particular tour and relative 
services, in the event of any amendment you wish to make; such 
as change of destination, change of departure date, addition 
or deletion of services, change in passenger numbers or such 
other change you will need to make a written request and 
obtain an acknowledgment on the same from our sales officer. 
The amendments may invite further cost which will have to be 
borne by you. Further such requests are accepted by us subject 
to availability.

HANDOVER OF DOCUMENTS
After receipt of your full and final payment, you will be delivered 
our docket containing, Air Ticket, Travel insurance (if availed 
through us), Final invoice (Tour Confirmation Voucher) which 
lists services you are entitled to on the tour. You will be provided 
with a briefing sheet containing important / emergency 
contact details for your use. Ensure that you are carrying the 
above documents and your passport with all necessary visa 
endorsements before leaving on your tour.

TRAVEL IN ADVANCE AND/OR RETURNING ON YOUR OWN
We are a Packaged Tour Company and hold airline seats as a 
group for passengers for the date of published departures from 
India and return reservations back to India after the tour. If you 
wish to travel in advance i.e. before the published departure 
date as mentioned in the brochure or like to come back on date 
later than the date on which the tour ends, you are required to 
pay an ‘Airline Seat Rebooking & Reservation Fee’ of Rs. 2,500/- 
per person, per sector, per change depending on the airline 
(subject to availability of seats & ticket validity). In case of non-
availability of seats in the same class you have booked, you are 
liable to pay differential cost in the class you are booked and the 
cost of the higher class where seats are available. Further it will 
be your responsibility to reconfirm your return tickets at least 72 
hours prior to departure time.

AIRLINE ‘CHANGE IN RESERVATION FEE’
It is very important to confirm your return travel prior to your 
departure from India. Your reservation is made accordingly 
except when requested in writing for separate date and subject 
to confirmation of the airline. Please note that Kuoni Travel 
(India) Private Limited shall not be liable or responsible for 
conformation of travel on any other date other than the specified 
travel date. Any change in the date of the travel has to be 
dealt with by the passenger at his own risk and with the airline 
directly. In case your change in reservation is not available in 
the same booking class then the airline can offer you a seat on 
any other economy class and may impose a supplement charge. 
You would be required to pay such supplement charge to Kuoni 
Travel (India) Private Limited or to any other entity as Kuoni 
Travel (India) Private Limited would direct.  

SURCHARGES 
The prices quoted in this brochure have been calculated based 
on the rate prevailing at that time of printing the brochure. 
Kuoni reserves the right to incorporate airline surcharge, if made 
applicable by respective airlines. Kuoni also reserves the right 
to incorporate room surcharge during peak season months or 
during trade fair period, if applicable by respective hotels in 
certain destinations. The surcharged amount will be indicated 
during the confirmation of the bookings.

TRANSFER FROM ONE HOLIDAY TO ANOTHER
A Transfer from one holiday to another 45 days prior to the 
departure will be treated as cancellation on that holiday and a 
fresh booking on another. In these cases a transfer fee of Rs. 
5,000/- per person will be applicable.

CANCELLATIONS
If circumstances make you cancel your Holiday, the cancellation 
must be intimated to us in writing. The computation for purpose 
of cancellation commences when the written request reaches 
our office on working day within working hours. As per the 
Booking Conditions of the Holiday, we are constrained to levy 
the following Cancellation Charges:
Cancellation Charges per person

When a cancellation is made	 Charges

45 days or more prior to the �
departure of the Holiday or for non 
payment of the Balance amount	 Rs. 25,000/-

44 to 15 days prior to the departure �
of the Holiday 	 50% of Holiday Cost

14 to 01 day prior to the departure 
of the Holiday	 75% of Holiday Cost

In case you are a “No Show” on the �
Holiday	 100% of Holiday Cost

Kuoni reserves the right to cancel any holiday prior to 
your departure, without assigning any reason. Under such 
circumstances monies paid by you will be fully refunded 
forthwith in Indian Rupees currency only but no compensations 
are payable.

REFUNDS
Refunds (if any) for amendments and / or cancellations will 
be paid directly to you by the concerned Kuoni Branch office/  
Travel Agent / Preferred Sales Agent through whom you have 
forwarded your payment to us. It would take at least 45 days 
to process refunds. For cases where an airline ticket is issued, 
it would take at least 60 days to process the refund (if due). In 
case of refund of Foreign Currency component, the said refund 
shall be made in Indian Rupees only at the prevailing rate on 
the date of refund as per existing Rules and regulations. There 
is NO REFUND payable for any Unutilised Services (e.g., Meals, 
Entrance Fees, Optional Holidays, Hotels, sightseeing, etc).

Secure your bookg deposit

A unique benefit that allows you to plan your 
holiday well in advance!

Most people do not book their holiday well in advance for 
fear of losing their booking amount in case they have to 
cancel the holiday due to any unforeseen emergency.

With our unique Secure Your Booking Amount Plan, you 
are free of any worry. In case you cannot proceed on your 
holiday, your booking amount will be refunded in full.

To benefit from our Secure Your Booking Amount Plan, 
a nominal registration fee of Rs. 1,000 per person is 
applicable. For complete details, refer to the How to Book 
page or check with your Sales Officer.

how to book
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How to book your holiday

ELIGIBILITY
Persons fulfilling the criterion set by relevant provisions of law 
relating to foreign exchange in India and Rules, Regulations 
and Guidelines issued by the Reserve Bank of India, whose 
passport is valid for at least six months subsequent to the date 
of departure of the tour.

WHERE TO BOOK
You can book your Kuoni Holiday through any of our branch 
offices, franchises or Preferred Sales Agents (PSA). Your own 
trusted Travel Agent can also book you on a Kuoni Holiday. If 
you are booking through your Travel Agent, please make all 
payments to him and he will pay on your behalf. There is no 
additional cost to you, so do take advantage of your own 
Travel Agent’s professional advice and service.

BOOKING AMOUNT
You are required to carefully read the brochure for holiday 
arrangements details and the “Kuoni Travel (India) Pvt. Ltd.” 
Booking Conditions, which are enclosed before completing 
and signing the booking form. You must produce your/all 
the holiday participant’s original passport(s) when you book 
your holiday with us. You must complete and sign the official 
Kuoni Booking Form enclosed in this brochure, which gives the 
Booking Conditions of the Holiday. Please complete one Booking 
Form per party. Along with the Booking Form, please enclose a 
non-refundable and Interest free booking deposit amount of Rs. 
25,000/- per person. This said deposit will be adjusted towards 
the cost of the holiday. In the event of cancellation of the holiday 
by the passenger after the payment of non-refundable deposits 
for any reason whatsoever or failure to pay the entire holiday 
cost, the said deposits shall stand forfeited.
All Cheques / Demand Drafts must be made payable either to 
your own Travel Agent or Kuoni Travel (India) Pvt. Ltd. and sent 
to the nearest Kuoni branch office. On payment of the deposit 
amount, you will receive an official receipt from Kuoni Branch 
office for the amount paid. 
If you are booking through our Preferred Sales Agent / Travel 
Agents, all payments must be made by Demand Draft payable  
to Kuoni Travel (India) Pvt. Ltd. On payment of the deposit 
amount, you will receive a Temporary Receipt for the amount 
paid. Within a few days you will receive an official receipt for the 
amount paid.

SECURE YOUR BOOKING AMOUNT
You can secure your non-refundable booking amount by a paying 
a nominal fee of Rs. 1,000 per person. In the unlikely event 
of you cancelling the tour 21 days prior to the departure this 
scheme protects your booking amount of Rs. 25,000 against 
cancellation charges. This scheme does not cover your booking 
amount if the cancellation is done under 21 days prior to the 
departure. Secure your Booking amount scheme covers you 
for the following events only and documentary proof may be 
required by company to refund your booking amount.
•	 Death in the immediate family 
•	 Major accident to self or immediate family member
•	 Major Sickness where travel is not permitted under �	  
	 medical advice
•	 Acts of God like Tsunami, etc.
•	 Terrorist activities like 9/11
• 	 Any travel barred guidelines to the destination country �	  
	 by WHO like SARS, etc.
•	 Any political turbulence in the destination country
Kindly note that visa rejection by Consulates/Authorities is not 
covered under the scheme.

INVOICE & BALANCE PAYMENT
Your invoice will mention the due date for payment of the 
balance tour cost including the foreign exchange component 
of the tour. Your travel documents and airline tickets can be 
released only after receipt of full and final payment including the 
foreign exchange component of the tour cost. Delay in adhering 
to the final date advised to you for full payment will result in the 
cancellation of your seat on the Tour and levy of Cancellation 
Charges. Hence the balance payment has to reach us as per the 
schedule mentioned in your invoice or at least 45 days prior to 
departure of tour.

TRAVEL DOCUMENTS
It is your responsibility to hold valid Travel Documents such as 
Passports, Visas, and confirmed air tickets to be able to travel on 
the Holiday. Each passenger should hold a passport valid for a 
period of at least 6 months from the date of travel.

VISA
It is highly recommended, convenient and safe to have the VISA 
clearance obtained by Kuoni from the concerned Consulates/ 
Authorities on your behalf. Please note that it is totally at 
the discretion of the concerned Consulates/ Authorities to 
grant/ reject your visas after you have submitted the relevant 
documents. We request you to submit the relevant documents 
within the stipulated time as mentioned in the Documentation 
Check List given to you at the time of booking your holiday, 
thereby ensuring the issuance of correct visas and timely 
compliance of the Visa formalities required for the holiday you 
have booked. Please check with the concerned Kuoni Branch 
office or PSA / TA where you have booked that your visas can 
be processed in time for your departure as it is their specific 
responsibility to do so. The cost of processing these visas may or 
may not be included in the holiday price and you are required to 
pay for them separately.

URGENT VISA FEES
All your documents for processing your visas must reach us 
21 days prior to your departure date. Failure to do so would 
attract an Urgent Visa Fees of Rs. 1,000 per person. The same 
is also applicable for all fresh bookings done within 21 days 
of departure. However, payment of Urgent Visa fee does not 
guarantee issuance of Visa.

TRAVEL INSURANCE
It is extremely important for you to be in possession of valid 
Overseas Travel Insurance for the duration of your tour. Further 
it is highly recommended for you to buy it from an insurance 
company identified and named by us that will cover risks of 
medical emergencies, personal accident, loss of baggage, 
and travel documents etc while on the tour. The cost of travel 
insurance premium is included in your tour price. You will 
need to carry the insurance policy document with you on the 
tour. In cases of errors in the insurance policy or non-receipt of 
the insurance policy along with final travel documents, please 
immediately contact the company / agent from where you had 
booked your tour and get the same corrected / issued, as the 
company cannot be held liable for anything happening on the 
tour due to absence of valid travel insurance cover.

BASIC TRAVEL QUOTA 
Under the present guidelines of RBI, all residents holding 
Indian passports are entitled to avail an amt. not exceeding 
US$ 10,000 or its equivalent per person in one calendar year 
for one or more private / leisure visits under the Basic Travel 
Quota (BTQ). However the traveller cannot avail in excess of US$ 
2,000 or its equivalent by way of cash. It is highly recommended 
for you to avail the foreign exchange component of the tour 
cost from under your BTQ entitlement from Authorised dealer 
designated and named by us. You shall pay the foreign exchange 
component of the total tour cost at the prevailing rate to the 
dealer along with signed BTQ form. The Company would forward 
the said forms to the Authorised Dealer to release the amount 
of required foreign exchange component of the tour cost to the 
Company as a part of your BTQ. You can draw foreign exchange 
for your personal use on tour from the same authorised dealer 
from your balance BTQ entitlement. This is as per GOI rules 
& regulations. You may carry this partly in currency, partly in 
traveller cheques (TC) which are safer and easily encashed for a 
small service fee. They can also be replaced if they are stolen or 
lost, if you record TC numbers and retain counterfoil subject to 
the rules applicable. 

AMENDMENTS
After the initial booking on a particular tour and relative 
services, in the event of any amendment you wish to make; such 
as change of destination, change of departure date, addition 
or deletion of services, change in passenger numbers or such 
other change you will need to make a written request and 
obtain an acknowledgment on the same from our sales officer. 
The amendments may invite further cost which will have to be 
borne by you. Further such requests are accepted by us subject 
to availability.

HANDOVER OF DOCUMENTS
After receipt of your full and final payment, you will be delivered 
our docket containing, Air Ticket, Travel insurance (if availed 
through us), Final invoice (Tour Confirmation Voucher) which 
lists services you are entitled to on the tour. You will be provided 
with a briefing sheet containing important / emergency 
contact details for your use. Ensure that you are carrying the 
above documents and your passport with all necessary visa 
endorsements before leaving on your tour.

TRAVEL IN ADVANCE AND/OR RETURNING ON YOUR OWN
We are a Packaged Tour Company and hold airline seats as a 
group for passengers for the date of published departures from 
India and return reservations back to India after the tour. If you 
wish to travel in advance i.e. before the published departure 
date as mentioned in the brochure or like to come back on date 
later than the date on which the tour ends, you are required to 
pay an ‘Airline Seat Rebooking & Reservation Fee’ of Rs. 2,500/- 
per person, per sector, per change depending on the airline 
(subject to availability of seats & ticket validity). In case of non-
availability of seats in the same class you have booked, you are 
liable to pay differential cost in the class you are booked and the 
cost of the higher class where seats are available. Further it will 
be your responsibility to reconfirm your return tickets at least 72 
hours prior to departure time.

AIRLINE ‘CHANGE IN RESERVATION FEE’
It is very important to confirm your return travel prior to your 
departure from India. Your reservation is made accordingly 
except when requested in writing for separate date and subject 
to confirmation of the airline. Please note that Kuoni Travel 
(India) Private Limited shall not be liable or responsible for 
conformation of travel on any other date other than the specified 
travel date. Any change in the date of the travel has to be 
dealt with by the passenger at his own risk and with the airline 
directly. In case your change in reservation is not available in 
the same booking class then the airline can offer you a seat on 
any other economy class and may impose a supplement charge. 
You would be required to pay such supplement charge to Kuoni 
Travel (India) Private Limited or to any other entity as Kuoni 
Travel (India) Private Limited would direct.  

SURCHARGES 
The prices quoted in this brochure have been calculated based 
on the rate prevailing at that time of printing the brochure. 
Kuoni reserves the right to incorporate airline surcharge, if made 
applicable by respective airlines. Kuoni also reserves the right 
to incorporate room surcharge during peak season months or 
during trade fair period, if applicable by respective hotels in 
certain destinations. The surcharged amount will be indicated 
during the confirmation of the bookings.

TRANSFER FROM ONE HOLIDAY TO ANOTHER
A Transfer from one holiday to another 45 days prior to the 
departure will be treated as cancellation on that holiday and a 
fresh booking on another. In these cases a transfer fee of Rs. 
5,000/- per person will be applicable.

CANCELLATIONS
If circumstances make you cancel your Holiday, the cancellation 
must be intimated to us in writing. The computation for purpose 
of cancellation commences when the written request reaches 
our office on working day within working hours. As per the 
Booking Conditions of the Holiday, we are constrained to levy 
the following Cancellation Charges:
Cancellation Charges per person

When a cancellation is made	 Charges

45 days or more prior to the �
departure of the Holiday or for non 
payment of the Balance amount	 Rs. 25,000/-

44 to 15 days prior to the departure �
of the Holiday 	 50% of Holiday Cost

14 to 01 day prior to the departure 
of the Holiday	 75% of Holiday Cost

In case you are a “No Show” on the �
Holiday	 100% of Holiday Cost

Kuoni reserves the right to cancel any holiday prior to 
your departure, without assigning any reason. Under such 
circumstances monies paid by you will be fully refunded 
forthwith in Indian Rupees currency only but no compensations 
are payable.

REFUNDS
Refunds (if any) for amendments and / or cancellations will 
be paid directly to you by the concerned Kuoni Branch office/  
Travel Agent / Preferred Sales Agent through whom you have 
forwarded your payment to us. It would take at least 45 days 
to process refunds. For cases where an airline ticket is issued, 
it would take at least 60 days to process the refund (if due). In 
case of refund of Foreign Currency component, the said refund 
shall be made in Indian Rupees only at the prevailing rate on 
the date of refund as per existing Rules and regulations. There 
is NO REFUND payable for any Unutilised Services (e.g., Meals, 
Entrance Fees, Optional Holidays, Hotels, sightseeing, etc).

Secure your bookg deposit

A unique benefit that allows you to plan your 
holiday well in advance!

Most people do not book their holiday well in advance for 
fear of losing their booking amount in case they have to 
cancel the holiday due to any unforeseen emergency.

With our unique Secure Your Booking Amount Plan, you 
are free of any worry. In case you cannot proceed on your 
holiday, your booking amount will be refunded in full.

To benefit from our Secure Your Booking Amount Plan, 
a nominal registration fee of Rs. 1,000 per person is 
applicable. For complete details, refer to the How to Book 
page or check with your Sales Officer.

how to book
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visit a kuoni store

city address tel. no. fax. no.

Visit us at www.kuoni.in or 

email us at luxury@kuoni.in

We value your comments and suggestions. 

Email us at: customercare@kuoni.in 

Bangalore

Chandigarh

Chennai

Delhi

Ghaziabad

Hyderabad

Jaipur

Jalandhar

Ludhiana

Mumbai

Nagpur

Noida

Pune

Infantry Road: Malik’s Embassy, Unit No. 6, Union Street, Off 

Infantry Road, Bangalore - 560001.

Jayanagar: #53/9, 40th Cross, Jayanagar, 8th Block, 

Bangalore - 560082.

Muthu Ameena Centre, No. 134, Valluvar Kottam High Road, 

Nungambakkam, Chennai - 600034.

C.P.: Shop No. ‘A’, Mohan Dev Building, 13, 

Tolstoy Marg, New Delhi - 110001.

West Delhi: 14/18, First Floor, East Patel Nagar, 

New Delhi - 110008.

Pandit Plaza, Sector 13 / C 17, Vasundhara, Opp. Jaipuria 

School, Ghaziabad - 201012.

1-2-9, Raja Deendayal Compound, Next to Coromandel House, 

Sardar Patel Road, Secunderabad - 500003.

Showroom No G-1, Ground Floor, Adarsh Plaza, Khasa Kothi 

Circle, SJS Highway, Jaipur - 302006.

Mohinder Chambers, 92-93, Rajinder Nagar Market, Near New 

Court, Jalandhar - 144001.

Office 9, First Floor, Birson Complex, R.K. Road, Industrial Area 

- A, Ludhiana - 141003.

Churchgate: Vaswani Mansion, 120, Dinshaw Vaccha Road,  

Opp. K. C. College, Churchgate, Mumbai - 400020.

Prabhadevi: Plot No. 364, Veer Savarkar Marg (Cadell Road), 

Near Kirti College Signal, Prabhadevi, Mumbai - 400028.

Thane: Bungalow No. 2, New Devashish Co. Hsg. Soc., Behind 

Highway Hospital, Shahid Mangal Pande Marg, Teen Hath 

Naka, Thane (W) - 400604.

MTDC Tourist Reception Centre, Civil Lines, �Nagpur - 440001.

B-1A / 22, Sector 51, Noida - 201301.

(080) 66284300

(080) 41724445

097790 77788

(044) 66782278

(011) 41522553

097119 93556

(0120) 4561816

(040) 27815510

(0141) 4024242 

(0181) 2222834

(0161) 4370078

(022) 66391000

(022) 65250695

(022) 25835490 

(0712) 6463860

(0120) 4275099

(020) 66241990

(080) 66284303

(080) 26639555

(0172) 6626230

(044) 66782279

(011) 41522556

(011) 25850187

(0120) 4569960

(040) 27814116

(0141) 4040340

(0181) 4632834

(0161) 4370011

(022) 66391126

(022) 24221022

(022) 25833712 

(0712) 2564678

(0120) 4310405
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