





Franchisee SOTC: Surat

“| feel like my relationship with SOTC team is like a family relationship. We know each other, we
trust each other, we learn from each other and we watch out for each other. | don't think |
could get that in another franchise. | can call any day to discuss whichever issue and there is
always someone available to resolve the issue. Becoming a franchise was truly the smartest
decision | ever made. SOTC franchise is a wonderful opportunity to own your own business and
the plan provided is a can'tlose proposition if managed properly.”

Mr. Ashok Patel

Franchisee SOTC: Mumbai, Kandivali

“Always wanted to be associated with the travel industry and had evaluated a few options before
partnering with SOTC. | preferred SOTC for ease of operations, low start-up costs and a wide
range of products and services catering to almost every consumer segment. The consumer
response, marketing and staff support has been very good. Looking forward to a long-term
mutually beneficial relationship”

Mr. Bendre

Franchisee SOTC: Secunderabad

"SOTC has given me the ability to have a great business. Customers feel that the SOTC brand
stands for quality, service and accountability. They recognize the name because they see it all
over the country, and they've come to associate it with success, familiarity and trust and great
holiday products. This business has unlimited potential, with Indian economy growing year on
year. There's no other business with this kind of profitable future”.

Mr. Roopesh Golas

www.sotc.in



26 Kuoni Travel Group, India

Franchisee SOTC: Mumbai-Dadar, Thane and Vashi

" My association with SOTCis for last 8 yearsi.e. 4 years as PSA and 4 years franchisee. It has been
awonderful experience both in terms of personal growth and business relationship. | am highly
impressed with systems which SOTC operates with. With a special mention about their
commitment towards their customer satisfaction, this has induced me to go ahead and extend
my association with SOTC by signing up with Vashi for 2 years and Dadar for one year.

In all, in these 8 years experience, several passengers have traveled through SOTC and me
together. The post tour satisfaction of the passengers is remarkable, its more than 99%. Thisis a
result of systems, strategy and servicing from the staff.

Its not about expecting more, its also about delivering more™.

Mr. Viral Manek

Franchisee SOTC: Delhi,Greater Kailash

“SOTCis a very good franchisor. | get a very hands-on approach from the company which allows
me to concentrate on core tasks of business. If | need help, | get it. Customers appreciate the
SOTC experience. Over years, we have developed a great connection with them”

Mr. Kunal Bhatia

Franchisee SOTC: Kolkata, Salt Lake

"When | decided to own a SOTC franchise | had two main goals in mind. The first was to make a
good living and the second was to do something fun and enjoyable. | feel that | have definitely
accomplished those goals. With SOTC | feel like my business is my own. | take active interest in
marketing ideas & customer service”.

Mr. AnirBan



Distribution Team

Tel : (022) 66142024 / 66617500
(10 am to 6 pm - Monday to Friday)

Email : franchisee@sotc.co.in
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